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Faculty Summer PC Distribution
This summer, over 150 new Gateway PCs are being installed on
faculty desktops. The goal of this project is to:
   • keep campus technology refreshed and updated,
   • remove obsolete equipment that is costly to repair and maintain,
   • provide migration path for new applications e.g.,Windows 2000,
   • prepare for Banner implementation and roll out.
 Faculty can choose either a desktop or laptop depending on their
needs. The initial PCs scheduled for replacement this summer are over
4 years old (usually less than 200 MHz Pentiums). This project is the
initial phase of moving toward an ongoing replacement cycle for all
campus PCs.  A process for Macintosh requests is forthcoming.
SUNYConnect Scheduled for Drake Library
Drake Library is scheduled to be moving to a new on-line cata-
log during Spring and Summer 2002.  The Aleph conversion project
will replace the existing WebPac on-line catalog with Ex Libris, a highly
regarded system that is being implemented SUNY wide.  Originally
scheduled for implementation in 2003, the project timetable has been
pushed forward to bring the benefits of the new system to the campus
a year ahead of schedule.  Raj Madan, Director of Drake Library and
Dean of Academic Information Services, is confident and optimistic
that the new system will offer significant improvement to library us-
ers. This is an exciting opportunity for the campus to maintain its lead-
ership role in providing state-of-the-art information resources for our
faculty, staff, and students.
Campus Network Upgrade Plans
Campus Internet connection speed has been upgraded from 6MB
to 9MB as part of an ongoing project to keep the campus network up
to date. To see a graphic depiction of network upgrade plans for the
coming years, see www.itss.brockport.edu/doc.html. The charts de-
pict converting from an FDDI ring to a switched gigabit Ethernet tree
structure.  All buildings will be converted from 10 mb/s shared to 100
mb/s switched over the next four years.  Wireless cabability will also
be added to many areas of the campus.
SHEL Relocated in Dailey
To make room for the new
ITS HelpDesk, the Software Hard-
ware Evaluation Lab (SHEL) has
been moved to a new location,
Room 210 in Dailey Hall.
Faculty members who are in-
terested in incorporating digital
content using  'new media' includ-
ing but not limited to streaming au-
dio/video, CD burning,  digital
video editing, and slide scanning
into their course design can con-
tact Reddy at x2463 or e-mail to
ranugu@brockport.edu to make an
appointment for assistance.
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SAS on Campus
SAS (Statistical Analysis
System) is available for faculty/
staff use through a campus site li-
cense. The SAS license allows
both home and office use. Con-
tact Jeanne Saraceni at x2452, or
e-mail jsaracen@brockport.edu
for a copy of the software
SPSS 10.1 Installed
A new
version of
SPSS has
been installed
in lab PCs.  SPSS requires an an-
nual license renewal each year.  If
you need an updated copy, please
contact Jeanne Saraceni.
Dreamweaver
ITS has purchased a limited
number of licenses for
Dreamweaver to create
webpages. For more information,
contact jsaracen@brockport.edu
Office 2000 Training CD
ITSS recently received two
computer-based training CDs
from ElementK on Microsoft Of-
fice 2000. They will be added to
the software library in Dailey Hall
and will be made available for
faculty, staff and student use in
Computer Skills and Information
Technology Support Services. If
you are interested in borrowing a
copy, please contact Jeanne
Saraceni at x2452.
Hardware/Software Update
New HP Slide Scanner
A new HP slide scanner is
available in Dailey Hall’s SHEL
Lab. This HP Photosmart scanner
scans photos, slides, and nega-
tives. For more information, con-
tact ranugu@brockport.edu.
Minitab and SPSS Student
Software Rental
Students can now rent
MINITAB and SPSS for home use
for a semester at a considerable
savings. This option is a conve-
nient way for personal PC users
to learn the software without pur-
chasing the full product. Qualified
instructors and students can down-
load a semester rental version of
the latest release of MINITAB
Professional directly from e-
academy’s website at www.e-
academy.com/minitab for $25.99
per semester. SPSS v10.0.7 is
$39.99 per semester.
Professors and students need
a verifiable school e-mail address
and a valid credit card to obtain
retail products from e-academy’s
secure system.
The rental version of
MINITAB and SPSS from e-acad-
emy expires on either January 31
or August 31, depending on when
you purchase. This means you can
purchase a rental version of
MINITAB and SPSS for only one
semester at a time - a good solu-
tion for students who need
MINITAB and SPSS for one
course.
For more information about
e-academy or to download
MINITAB or SPSS, visit: www.e-
academy.com, or call: (877) 616-
0662 (toll-free) E-mail: info@e-
academy.com.
Fall 2001 Software Requests
Among the software pack-
ages planned for use in the labs this
fall are: Visio, a network and dia-
gramming tool; Dreamweaver for
creating web pages, Photoshop 6
for manipulating images, and a
limited license for Flash to work
with web page animation.  Faculty
are reminded to complete the on-
line resource request form avail-
able at: www.itss.brockport.edu/
request.html
Windows 2000 in Dailey for
Fall ‘01
Windows 2000 will be in-
stalled in Dailey Hall and other
computing labs this summer.  The
upgrade from Windows 95 to 2000
provides many enhancements and
additional capabilities. While most
newer applications (e.g., Office 97
and 2000, SPSS, Minitab, SAS,
etc.) can be run with 2000, there is
a chance that older versions of
software will not work and will
need to be upgraded. Please be
aware and ensure software re-
quested for fall 2001 is compatible
with the new operating system.
Windows 2000 is installed on PCs
in the SHEL lab in Dailey for fac-
ulty use and testing.
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Drake Adds Four New Databases
Over the past four months,
the library has added four new on-
line databases to its ever growing
on-line collection.
New from SUNY Connect, a
joint initiative of the SUNY Office
of Library and Information Ser-
vices and the libraries of the 64
SUNY campuses, are
ScienceDirect and netLibrary.
ScienceDirect
 ScienceDirect provides full-
text coverage of 700 out of 1200
Elsevier journals since 1997.  It
includes journal articles covering
all fields of science including bi-
ology, business, computer science,
economics, earth science, psychol-
ogy and social science. Full text
articles can be viewed either as
html or as a pdf file.  You can ac-
cess ScienceDirect by going to the
library’s list of full text databases
at www.brockport.edu/~library5/
full.htm.
NetLibrary
In October 2000, SUNY Con-
nect purchased 800 book titles
from netLibrary. The collection
consists of titles in the computer
science, medicine, health and ref-
erence collection as well as 3,800
titles in the public domain (no
longer under copyright protection).
In order to use netLibrary, an indi-
vidual account must first be set up
using an on-campus computer.
Once an account is created, books
can be “checked out” for a period
of 4 hours.  The books are viewed
on a computer and cannot be
printed.  For questions concern-
ing netLibrary, contact Charlie
Cowling at x5667 or
 ccowling@brockport.edu.
MathSciNet
The library’s third new da-
tabase is MathSciNet, a compre-
hensive database covering the
mathematical literature of the past
61 years.  Coverage of earlier
years is not yet complete.
MathSciNet includes data from
Mathematical Reviews and Cur-
rent Mathematical Publications.
Mathematical Reviews is a re-
viewing journal of international
mathematics literature.
The MathSciNet database
contains signed reviews and bib-
liographic data from the first is-
sue in January 1940 to the
present. Journals, conference pro-
ceedings, and books of math-
ematics research are covered.
Items listed in the annual indexes
of Mathematical Reviews but not
given an individual review are
also included.  Current Math-
ematical Publications is a subject
index of bibliographic data for
recent and forthcoming publica-
tions.  An early awareness jour-
nal, full bibliographic informa-
tion for all CMP items are in-
cluded in MathSciNet. Most
items are later reviewed in Math-
ematical Reviews.  All items in
Mathematical Reviews appear
first in Current Mathematical
Publications.
To access MathSciNet, go to
the library’s A-Z list of online da-
tabases at
www.brockport.edu/~library5/a-
z.htm.
ICPSR
The library’s last new acqui-
sition is ICPSR, the Inter-Univer-
sity Consortium for Political and
Social Research database,based in
the Institute for Social Research at
the University of Michigan. The
institute maintains a significant
collection of computerized social
science data covering many top-
ics.  This service is primarily for
faculty and staff; students need to
have a faculty advisor to use this
service.  You can go to the ICPSR
site at www.icpsr.umich.edu and
search it for information.  When
you find a dataset or file of inter-
est, you may view the abstract of
the file. To download or ftp the file
to your PC, you must first obtain a
password from Drake Library.
Files are in SAS, SPSS and .pdf
format and file size varies consid-
erably.  To obtain a password to
download files, complete the form
at www.brockport.edu/~library/
icpsr.htm.  For more information
regarding ICPSR, contact Charlie
Cowling at
 ccowling@brockport.edu or
x5667.
By Jennifer Quigley
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Campus Technology
End of Semester E-mail reminders:
Before leaving at the end of the semester, users
are strongly encouraged to delete/archive old e-mail.
Storage quotas fill up fast; regular weeding of non-
essential e-mail is crucial to effective records man-
agement. Another tip is to remove yourself from
listservs that generate a lot of traffic to prevent be-
ing inundated with mail in the fall.  Your help is
greatly appreciated.
Computer Skills Update
After testing over 1000 students in the fall se-
mester, the Computer Skills Lab in Dailey has been
quieter with only 50 students being tested to date
this spring.  This is typical for spring semester, since
all new freshmen were enrolled in the GEP 150
preparation course in the Fall and there are relatively
few new freshmen entering Brockport in the spring.
See www.computerskills.brockport.edu
During this
“quiet” period, we
are working on
course materials and
instructional plan-
ning for Fall 2001
courses.  We have
partnered with
Cyber Learning
Labs, Inc. to cus-
tomize their Angel
Course Manage-
ment Software and
produce a Computer
Skills Exam pack-
age.  This new package will encompass course de-
livery, exam, database management, and website de-
livery.  The attractive parts of this package will be
the automated features and the intuitive interface.
We are presently delivering the exam with Angel soft-
ware and are anxious to move forward with the cus-
tomized exam package.
By Edwina Billings
Gateway Profile 3 Demo Unit
The next generation of desktop computing is
on display in Dailey Hall. The Gateway Profile 3 is
a fully functional desktop
computer similar in size to
a flat panel monitor. The
smaller footprint takes up
less space on your desk, but
does not compromise on
processing speed, RAM,
storage capacity, or video
display. Stop by Reddy Anugu’s office, Dailey 113,
for a hands on trial of the Profile 3.
Microsoft Teacher Education Grant for
2001 - 2002
SUNY Brockport has received a continuation
of the Microsoft Teacher Education Grant for 2001-
2002.  This grant was written by Mo Beers (Educa-
tion and Human Development) and Mary Jo Orzech
(Information Technology Support Services). The
following grant software is available:
• Encarta Reference Suite - 2001
• Visio 2000 Standard
• Magic School Bus
• Office 2001 for the Mac
Inquiries regarding the above software should
be made to Jeanne Saraceni in ITSS, at x2452 or by
e-mail to: jsaracen@brockport.edu
Conservation While Computing
Since Earth Day was recently celebrated, now
is an appropriate time to make it a habit to turn off
PCs, printers and other electrical equipment when
not in use.  Printing double-sided (and encouraging
students to do the same), not printing multiple cop-
ies and editing drafts on-line are other ways to help
keep recurring consumable costs down. Your efforts
do make a difference!
○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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SUNY Brockport ITS Graduate Assistantship 2001-02
A Graduate Assistantship at Information Technology Support Services is available for the 2001-2002
academic year. The assistantship requires 20 hours of work per week in Dailey Hall Computing Center,
and includes a $3,000 stipend per semester plus 9 credit hour tuition waiver at SUNY Brockport per
semester.
Requirements: Proficiency with a variety of office productivity software e.g., Windows 95/98/2000,
MS Office 2000 applications, e-mail, web browsers and web page design. Knowledge of networking and
operating systems useful. Experience with Unix and Macintosh environments a plus. Position requires
well-developed communication skills, both oral and written, and the ability to interact effectively with
students, faculty and staff. Applicant must have excellent problem solving skills and be able to respond
quickly, professionally and courteously in a variety of situations. Applicant must be reliable, dependable
and conscientious. Open to any full time graduate student at SUNY Brockport.
Application and Inquiries: Send your resume with a cover letter describing your experience and
qualifications plus the names and addresses of 3 references as soon as possible to M. J. Orzech, Informa-
tion Technology Support Services, 216 Dailey Hall, SUNY Brockport, 350 New Campus Drive, Brockport,
NY 14420. Applicants will be continuously accepted until position is filled.
For more information: Call (716) 395-2368 or visit the SUNY Brockport website at:
www.brockport.edu
ITS Employment Opportunities
ITS A TEAM
If you have the skills, experience and commitment, the ITS A TEAM is right for you!
A limited number of students will be selected and trained for the following positions:
Help Desk Phone Staff: Students will frontline troubleshoot hardware, software and operations
problems. Students must be able to listen, understand and communicate clearly; assess user informa-
tion and research solutions; record details accurately and work independently.
Dailey Hall Computing Center Supervisor: Students take responsibility for operation of Dai-
ley Hall Computing Center. Students must be able to: supervise and provide ongoing training for
junior employees; assume responsibility and make good decisions.
Desktop Support Staff: Students set up computers and peripherals, troubleshoot and install
software in offices and labs. Students must be able to: understand and follow procedures; accept and
finish assigned tasks.
The general requirements for all positions include:
• Sophomore or junior standing with a 2.5 GPA or better
• Solid background and experience in computing technology preferred
• CWS funding a plus
• Must be available to attend intensive five-day training August 20-24, 2001
  (Free on-campus room and board provided during training)
• Hours are negotiable, with a competitive rate of pay
• Some summer positions are available
Fill out an online application at:
www.itss.brockport.edu/application.html or call 395-5470 for more information.
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A SUNY Learning
Network Exchange Session
was held on March 23, 2001
to connect faculty members
considering the develop-
ment and teaching of online
courses with veteran SLN
course instructors. Karen
Schuhle-Williams facili-
tated the exchange with
nearly twenty participants
from throughout the college.
The Fall 2001 semester will be a doubling of
the number of SLN courses taught by Brockport fac-
ulty. Ten sections of eight different classes are sched-
uled to go live from Brockport. “Our strategy [for
SLN at Brockport] is to do the best that we can one
semester at a time,” said Schuhle-Williams, the di-
rector of Special Sessions and Programs. Comple-
menting this strategy the focus of SLN’s growth at
Brockport is faculty development.
Three veteran SLN course instructors talked of
their experiences and future development goals for
their SLN courses. Ann Altmeyer enjoys the per-
sonal communication allowed by SLN courses, and
added that the content of her course’s discussion dra-
matically improved when the class size increased to
17 students this semester, as compared to last se-
mester.
Mark Anderson noted the excellent technical
support provided by the SLN Helpdesk telephone
hotline for faculty and students, as well as the guid-
ance for course design provided by Rick Costanza.
Through personal research and collaboration with
other SLN faculty and support staff members, Ander-
son wants to find answers to the question, “What
can instructors do to create effective online learn-
ing?”
Osman Yasar is interested in using SLN to
reach out to new markets of students for the Com-
putational Science undergraduate program—the only
undergraduate program of this discipline by a New
York State college or university. Yasar discussed the
SLN Exchange Session
need for students to focus on the discussion topics
and not on each other, and also emphasized that qual-
ity online course preparation takes a quality amount
of time before the course begins.
To highlight how existing on-campus resources,
especially those in Drake Memorial Library, can help
faculty with their SLN course development, Jenni-
fer Quigley discussed the integration of online ref-
erence materials into an SLN course. The copyrights
obtained for Brockport’s electronic reserve (E-Res)
system, as well as full text online databases sub-
scribed to by “SUNY Connect” campuses are also
available to students of online courses hosted by the
campus. This support allows instructors to use cred-
ible and contemporary scholarship legally in online
courses.
The conclusion of the Exchange Session ad-
dressed the questions of first-time faculty and those
considering SLN course instruction. Questions about
course development, course administration and mul-
timedia capability answered by Rick Costanza, vet-
eran instructors and other SLN support team mem-
bers.
The SLN Implementation Team, comprised of
Schuhle-Williams, Quigley and Mary Jo Orzech,
would like to thank the following faculty and staff
members for their time and participation with the
SLN Exchange Session: Linda Balog, Sue Derry,
Jim Fatula, Joe Harkin, Richard Lumb, Greta
Niu, Reginald Ocansey, Faith Prather, Doug
Scheidt, and David Thompson.
By Joshua Kirby
From left to right: Ann Altmeyer, Joe Harkin, Reginald Ocansey, Linda Balog, Osman
Yasar, Doug Scheidt, Jennifer Quigley discuss SLN issues at the Exchange Session.
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Teaching and the Web
The following books are two excellent sources of information
on teaching and the Web.
Sarah Horton, Web Teaching Guide: A Practical Approach
to Creating Course Web Sites (Yale UP 2000).
The Web Teaching Guide was one of 32 outstanding profes-
sional and scholarly titles honored at the 25th Annual Awards Cer-
emony of the Association of American Publishers Professional/
Scholarly Publishing Division.
Patrick J. Lynch and Sarah Horton, Web Style Guide: Basic
Design Principles for Creating Web Sites (Yale UP 2000). Drake
Library owns copies of these books, and they will also be  available
in Dailey for faculty, staff, and student use.
 BUS366.61 Organizational Behavior:
Susan Stites-Doe
 CPS101.63 Introduction to Computational Science
Osman Yasar
 HLS490.63 Selected Topics in Health: 2001 ASAP Readings:
Douglas Scheidt
 HON395.61 Junior Colloquium: Internet Research
Mark A. Anderson
 PAD655.63  Medicare and Medicaid Policy Issues
James Fatula
 PAD681.63  Strategic Management in Public Organizations:
Ann Altmeyer
 PAD687.63  Statistics for Managers:
Edward Downey
 PAD687.64  Statistics for Managers  SL2:
Edward Downey
 PES621.61 Instructional Design in Physical Education  SL3:
Reginald Ocansey
SUNY Learning Network Courses offered through Brockport
SUNY Learning Network
(SLN) is growing its online pres-
ence. Students are registering for
online classes from all over the
country including a few foreign
countries.
Six new SUNY campuses
will be joining the SLN program
for the 2001-2002 academic year.
They are as follows:
• Buffalo State College
• Health Science Center at Brooklyn
• Health Science Center at Syracuse
• Erie Community College
• Fulton-Montgomery Community
   College
• Onondaga Community College
The SLN Web interface has
been redesigned for better graph-
ics, course map, organization, and
navigation within a course. A new
SLN View book was published
with necessary information. You
can request a copy of the new
View book from the web.  The
SLN site is: http:// sln.suny.edu.
SLN 2000 - 2001
Student Enrollment Facts:
Summer 2000 02,705
Fall 2000 09,844
Spring 2001 12,455
TOTAL 25,004
Fall 2001 SLN Courses
9 Volume 16, Number 3                               May 2001
ITS Newsletter                                                                                                                                                                                                     SUNY Brockport
May Computing Workshops
These workshops are open to all college faculty and staff, and are held in Dailey Hall. The following workshops will be taught
by Diane White or other professional trainer. Call x2368 to register.
Monday May 14
9 am - 12 pm  Word (Beginner)
1 pm -   4 pm  Dreamweaver (Beginner: Creating Web Pages)
Tuesday May 15
9 am - 12 pm  Word (Intermediate)
1 pm -   4 pm  Dreamweaver (Beginner: Creating Web Pages)
Wednesday May 16
9 am - 12 pm   Excel (Intermediate Spreadsheets)
1 pm -   4 pm   Access (Beginner Databases)
Thursday May 17
9 am - 12 pm   Excel (Advanced Spreadsheets)
1 pm -   4 pm   Access (Intermediate Databases)
Friday May 18
9 am - 12 pm  Word (Advanced)
1 pm -  4 pm   Dreamweaver (Intermediate)
Visual Studies Offers Summer Technology Workshops
Among other classes, Visual Studies is offering the following intensive one week digital arts work-
shops this summer.  Sessions can be taken as credit courses at SUNY Brockport. For more information,
please contact Visual Studies Workshop, 31 Prince Street, Rochester, 442-8676 or info@vsw.org
Computer Imaging, Webpage Design, Digital Multimedia
THE DIGITAL DARKROOM: PHOTOSHOP AS A TOOL
Elizabeth Alderman, June 25 - June 29
DESKTOP PUBLISHING FOR ARTISTS AND DESIGNERS
Geri McCormick, July 2- July 6
MULTIMEDIA: FUNDAMENTALS OF CULTURE AND PRACTICE
Christopher Burnett, July 16 - July 20
INTERNET WEB PAGE DESIGN
Tracy Ruditzis, July 24 - July 28
FROM PRINT TO BOOK VIA DESKTOP PUBLISHING
Douglas Holleley, July 30 - August 3
Film, Video, Digital Video
MAKING MOVIES: INTRODUCTION TO DIGITAL VIDEO
W. Keith McManus, July 2 - July 6
ADVANCED DIGITAL VIDEO
W. Keith McManus, July 9 - July 13
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Information Technology Services Newsletter is published
three times a year by ITS, State University of New York,
College at Brockport.  Contributions and suggestions in any
form (Voice, Fax, Mail, or E-mail) are welcome and should
be addressed to Information Technology Support Services,
Dailey Hall.
Information Technology Services
W. Max Ivey, Assoc. VP for ITS
Information Technology Services consists of Drake Library, ITSN, ITSS, and Media Services areas.
Hours of Operation*
Monday - Thursday 8:00 am -  1:00 am
Friday      8:00 am -  9:00 pm
Saturday      9:00 am -  9:00 pm
Sunday      1:00 pm -  1:00 am
* Hours of operation change between semesters.
Telephone Numbers
Dailey Hall Supervisor’s Desk 395-2247
Dial-in 395-2180
Fax 395-2399
Computer Labs in Dailey
202 PC Teaching Classroom (32 stations)
203 PC Teaching Classroom (32 stations)
205 PC Teaching Classroom (40 stations)
211 Software Hardware Evaluation Lab
212 Sun Lab (30 stations)
213 Computer Skills Testing (30 stations)
On-Line Forms @ ITSS Web Site
• Resource Request Form
www.itss.brockport.edu/request.html
• Faculty/Staff Account Form
www.itss.brockport.edu/facacct.html
• Student Employment Application Form
www.itss.brockport.edu/application.html
• Workshop Registration Form
   www.itss.brockport.edu/survey.html
• ITSS Comments/suggestion Form
ITSS Staff
 Orzech, Mary Jo, Director
Office: 217 Dailey Hall; Phone: 395-2368
E-Mail: morzech@brockport.edu
 Loscombe, Tammy, Secretary
Office: 216 Dailey Hall; Phone: 395-2368
E-Mail: tloscomb@brockport.edu
Instructional Support
 Anugu, Reddy, Software Analyst
Office: 207 Dailey Hall; Phone: 395-2463
E-Mail: ranugu@brockport.edu
 Parsons, Anne, Computer Resources Manager
Office: 204 Dailey Hall; Phone: 395-5470
E-Mail: aparsons@brockport.edu
 Saraceni, Jeanne, Software Support Specialist
Office: 208 Dailey Hall;  Phone: 395-2452
E-Mail: jsaracen@brockport.edu
Hardware Support
 Giblin, Robert, PC Technician
Office: 23 Edwards Hall
E-Mail: rgiblin@brockport.edu
 Heywood, Robert, PC Technician
Office: 23 Edwards Hall
E-Mail: rheywood@brockport.edu
 Morrison, Richard, PC Technician
Office: 23 Edwards Hall
E-Mail: dmorriso@brockport.edu
Media Services
 Hart, Richard, Media Services
Office: 23 Edwards Hall; Phone: 395-2660
E-Mail: rhart@brockport.edu
Mancini, Frank, Media Services
Office: 23 Edwards Hall; Phone: 395-2660
